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Active and Intentional Listening to Staying Calm In

Listening Understand Challenging
Conversations

Empathetic Listening

Watch this short video on Take a look at examples Dive in deeper to read
the difference between of what active listening about what it means to View the structure of
sympathetic and may sound like listen to understand from difficult Conversations
empathetic listening the ADR experts

Listening to the other person and
sharing your understanding of

what has been shared lets them
W know if they have been heard.
AN LUIS OBISPO COUNTY People want to be heard and

understood. They will often

SE LPA continue to repeat themselves and
advocate their perspective until

they know they have been heard.

Link to all ADR Monthly Tips for 24-25


https://youtu.be/1Evwgu369Jw
https://drive.google.com/drive/folders/1Jfn5TrkCfjNz2BttYvZ4UROm2DbKo-66?usp=drive_link
https://youtu.be/1Evwgu369Jw
https://docs.google.com/document/d/1EhTa3Loqoz_ftGJOyQ_WAPx2iaISAqczz2ZzmlNripE/edit?usp=sharing
https://docs.google.com/document/d/1EhTa3Loqoz_ftGJOyQ_WAPx2iaISAqczz2ZzmlNripE/edit?usp=sharing
https://docs.google.com/document/d/1ZXjXYECcnGhUmRvRwbZ9DCEqf2f4LFrmapkMV68IxVA/edit?usp=sharing
https://docs.google.com/document/d/1ZXjXYECcnGhUmRvRwbZ9DCEqf2f4LFrmapkMV68IxVA/edit?usp=sharing
https://docs.google.com/presentation/d/1H_4-jZnvTnJt1vNxcp_02-le7YuPL6uSGC8EoaEjlAs/edit?usp=sharing
https://docs.google.com/presentation/d/1H_4-jZnvTnJt1vNxcp_02-le7YuPL6uSGC8EoaEjlAs/edit?usp=sharing
https://docs.google.com/presentation/d/1H_4-jZnvTnJt1vNxcp_02-le7YuPL6uSGC8EoaEjlAs/edit?usp=sharing

